Rental Policies / Procedures

Our Management Company

· All of your vacation needs are managed by our on site vacation management company Sterling Resorts.

· Check-in and Check-out will occur on property at the resort lobby where you will be provided parking passes, a secure code for your condominium, DVD Movie card and in season, 2 beach chair and umbrella amenities card, and associated information to help you during your stay. 
· During your stay, Sterling Resorts is on site and available to provide maintenance, cleaning, and concierge support via a simple call or visit to the lobby.

Your Rental Includes
· In Season, 2 beach chairs and umbrella.  Just show your amenities card at the beach hut each day and they will secure your luxury beach lounges
· Complimentary DVD rentals
· Movie kiosks are located in the main lobby.  Use the DVD card given to you at check-in to select unlimited movies during your stay
· Complimentary broadband internet available in your room and in the lobby. For your room the wireless SSID is 1104w2
Advanced Deposits 
· All Reservations are secured with a major credit card.

· An advance payment of the one (1) night’s room rent, taxes, and fees is required at the time of booking. This amount will be applied towards your balance upon check in. 
· A valid credit card is required to make the reservation, and will be held for 14 days after departure in the event of a remaining balance and/or incidentals charges. 
· All monthly reservations require a $250.00 deposit upon making the reservation. 

Reservation Cancellation & Change Policy 
· Most reservations require a 14 day cancellation notice prior to the scheduled day of arrival, for daily and weekly stays, to receive an advance deposit refund less a $50.00 processing fee. 
· All monthly stays require a 60 day notice. 
· Please note that cancellations and/or early departures due to inclement weather do not warrant a refund.

Check-In & Check-Out Times 
· Check-in time will begin after 3:00 p.m. 
· Check-out time is at 10:00 a.m.
· Late check-outs may be arranged only on the date of departure and are strictly based on availability.
Age Requirements 
· Singles under the age of twenty-five (25) are prohibited from booking unless accompanied by a parent or legal guardian. There may be additional restrictions regarding the number of people that may accompany a parent or legal guardian. Age will be verified upon check-in.

Falsified Reservations 
· Any reservation obtained under false pretense will be subject to full forfeiture of advance deposit or security deposit payment(s), and the party will not be permitted to check in. If the party has already checked in, occupants may be required to vacate the property immediately with full forfeiture of all reservation payments.

Non-Smoking Accommodations
· Smoking is not permitted.
Pet Policy 
· Pets are not permitted.
Minimum Reservation Requirements 
· Three  (3) night minimum reservation is required.
· Certain special rate packages may require a longer stay.

Occupancy Requirements 
· The maximum number of guests is eight (8).
· If the maximum occupancy is exceeded, the guests may be asked to vacate the property and will be subject to forfeiture of advance deposit and reservation payment(s).

Housekeeping
· Reservation rates include a full housekeeping pre-arrival and departure cleaning. 
· Additional housekeeping services may be available for purchase upon check-in. 
· We ask that all towels and linens remain in each unit at all times. We suggest that guests bring personal beach towels for use outside of the rental unit. 

Reservation Payment Requirements 
· All outstanding balances are due upon check-in.
· Reservation payments, with proper identification, may be made in the form of travelers checks, money orders, cashiers checks, cash, personal checks, and credit cards (Visa, Master Card, Discover, and American Express).

Parking 
· Covered Parking is provided to all guests with a maximum of 2 cars allowed per unit.

· All vehicles must be registered with the front desk to obtain a parking permit. Vehicles that do not display a parking permit are subject to towing at the owner’s expense.

· We do not allow on-site parking of recreational vehicles, trailers and watercraft.

Luggage Carts
· Luggage carts may be found in the main lobby/second floor above the main lobby/parking garage or elevator banks
· DO NOT BRING LUGGAGE CARTS INTO ROOM

· Luggage carts cause physical damage to walls and furniture and we would appreciate loading and unloading of the carts in the hallway
During Your Stay

· As this condo is privately owned, we asked that you treat it as you would your home.

· Resort Rules and Phone Numbers are located on the Refrigerator
· Phone calls made from the unit will be automatically added to your invoice.  

· Complimentary in room Broadband Internet  is provided in the living room via a wireless router found in the armoire in the living room 

· Wireless Internet is available in the Lobby.
· ATM and Snack Machines are on premises.

· DVD Movie Kiosk is located in the main lobby.

· Exit on the third floor to use the walk bridge to the parking lot.

· Use non abrasive cleansers on counters, dishes, pots and pans.

· Please report any cleaning emergencies to Sterling Resorts immediately such as carpet spills/stains

· Please report any maintenance issues to the management company, Sterling Resorts who will promptly dispatch maintenance staff to the unit.
· Refrain from hanging wet towels or bathing suits on furniture.  Both bathrooms have towel hangers in the bath tubs so please hang your wet garments there.
· Keep all beach toys and wet pool toys outside the front door of the unit in the common hall until dry.
· Remote Controls

· Keep all remote controls in their original rooms so that future guests can easily access the electronics.  

· If you need a new batteries for a remote just call the lobby

*All policies and procedures are subject to change and/or update without notice.

